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Tools for Managed Print Services

SiteAudit MPS tools empower users with tracking, analysis, alerting and
reporting capabilities. From basic meter tracking and supplies
replenishment to advanced service performance measures such as Uptime
percent, SiteAudit tools provide the best auditing and fleet management
features. MPS providers can select SiteAudit On-Site for enterprise and
security sensitive environments and SiteAudit Hosted or SiteAudit

Compact for remote management and fleet auditing.
Business Intelligence

SiteAudit business intelligence is based on collecting the most data from
networked and local printers, and providing the best analysis. For
instance estimating the supplies replacement date or alerting the fleet
manager when a printer has moved departments, leads to the ultimate

business goal: cost savings. Try SiteAudit today visit www.netaphor.com

MPS Applications:
Auditing & Reporting
Volume Tracking
JIT Supplies Delivery
Move, Add & Change
Fleet Health Services
Utilization Tracking
Cost Reduction

Integrated Assessment




Netaphor

SiteAudit v5.0 On-Site and Hosted

PLATFORMS

Viewer

Windows XP, Vista,
Windows 7, Windows
Server 2005/08

Track <250 Printers

Windows XP, Vista,
Windows 7

SQL Express 2005/08

Track >250 Printers

Windows Server
2003/08R2

SQL Server 2005/08

Web Reporting

11S v6 and above
ASP .NET3.5SP1
IE 7 and later

Microsoft Certified

Certified for server and
client software

“SiteAudit gives our
company the reliable
data, metrics, alerting
and reporting to
manage fleet costs and
performance.”

- Chaucer Linquist, IT
Global Fleet Controller

Applications

professional MPS providers.

- Integrated Audit Reporting

- Meter Reading and Billing Automation
- Capacity Planning, Rationalizations
- Service Level Creation and Tracking

- Help Desk Trouble Ticket Integration

- JIT Supplies Management

SiteAudit v5.0 is the best tool for IT asset managers and

- Move, Add and Changes Inventory Management

SiteAudit Assessment Report

X-day Assessment Results

Presentation.
Finance Company

Date 30 August 2011

Integrated Audit Report

Features

¢ Discovery and Data Collection using Adaptive
Fleet Technology, supports inclusion/exclusion

e Tracks Users, Local and Networked Printers

o Meter Tracking of Total, B/W, Color, Duplex,
Fax and Over 23 Separate Counters

o Advanced Supplies Tracking Including % Levels,
Coverage, Yields & Estimated Remaining Pages

o Service Level Management Including Uptime,
Downtime, Response Time & SLA Creating

o Tracks, Alerts and Reports on Printer Installs,
Moves, Add, Changes and Retires (iMAC/R)

o 70 Standard Reports, Add More with
CustomizedReports, Web & Scheduled Reports

e Rules-basedAlerts and Thresholds

Benefits

o Network traffic is imperceptible making it easy to

gain customer acceptance

o Deploys fast and easy without security issues

e Accurate meter reads plus analysis of all volumes
e.g. color and printer utilization helps reduce cost

e Control costs with Just in Time ordering. Reports
replacement frequency, best cartridge yields.

o Improve printer uptime, reduce service response
time with SLA tracking and reporting

* Reduces service costs; maintains printer history for
accurate and constant meter and service tracking

¢ Receive the latest information on costs, supplies,
inventory, etc... to efficiently manage the fleet

o Alerts priorities that optimizes fleet performance
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